Policy on Community Commitment

Strategy and Future Department

Policy Department

Introduction:

The General Directorate of Civil Defense is
dedicated to thoroughly examining societal issues
and phenomena. It is committed to offering
consistent and comprehensive support to society
that aligns with its requirements and corresponds
to the directives of the UAE's wise leadership, as
well as the priorities outlined by the General
Directorate of Civil Defense. The goal is to attain
sustainable benefits for all segments of society.
To achieve this, the organization aims to
disseminate information to relevant stakeholders
in accordance with sustainability and transparency
standards. This is accomplished through:

* Cultivating a culture of social responsibility and
reinforcing commitment to it

* Identifying the needs of the community

» Formulating a strategy for social responsibility

Assess and analyze the social responsibility
performance of the Directorate, striving for
continuous improvement. The General Directorate
of Civil Defense is equally dedicated to fostering
positive partnerships aimed at supporting society
and providing optimal guidance to address
societal needs.
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Scope of Work and Applicability:

This policy is to be applied to all government
communication activities targeting the community
and partners. These activities should be aligned
with the initiatives and programs of the General
Directorate of Dubai Civil Defense. Each category
will have its distinct style and communication
methods.

Policy Statement:

The General Directorate of Dubai Civil Defense is
dedicated to spreading preventive awareness
regarding fire prevention, preliminary control, and
providing community training on protective
measures to safeguard lives and property. The
General Directorate of Dubai Civil Defense
asserts its commitment to social responsibility,
aiming to enhance its services and interactions in
alignment with global social responsibility
standards. This commitment extends to both the
internal and external community, addressing
societal needs and providing economic,
environmental, and social support.

Values and Principles of Social Responsibility:
* Portability and accountability

* Transparency

* Respecting the interests of concerned parties

* Legal compliance

» Adherence to international norms

* Respect for basic human rights

8l A8y Josl FUas
oSl Jlaidl dha sl 1S Lle duolead] 030 Garad

e cliy GG Ll 215,815 gozzell J] dg>galls
daall ol dalall 85133l dwll zoludly ilysluell

Lo duoll Jusloill s lagluol a2 JSs oy
dolead! Gl

ool s 3 s gaall glasl) dalell 8153l o p3als
o3l dx8l8allg B5hal o &518g)l Jo élég]l

Glo> J2T g0 el Juww e gaizall agyais
gl6al) dalall 851591 4855 Cap> .S Linalls #loy3l
Sepeis dymaiznall ddobanall Lgolid] 33 aell
ddosanall spleo doghiia (aus lgitlelsis lgiloss
ols Sl gaine Gl 8 deallell dzaizall
Litns Lolasdl dacsys gaizmall Olalis] iy Loy
Leelaizlg

gmaiznall dudofaually duolill tssluolly el
delually &L
deleidl e
diall BLbI mlao phixl @
Joldll pledgl o
ddoall GlyeYl alyisl @
Ol dwleo¥l Godxll alyisl @

osSal Jlasdl &l

awlaad] dSho

omaiznall pLadl dules

2023 Slaodl gl

S lasdl Doyl 03,




