Integrating and empowering people of
determination

Introduction

The integration and empowerment of
individuals with determination within the
General Directorate of Civil Defense in Dubai
are rooted in the overarching policies of the
United Arab Emirates government,
specifically the National Policy for
Empowering People of Determination. The
primary objective is to empower these
individuals, fostering their effective
participation and ensuring equal
opportunities in an inclusive society that
guarantees a dignified life. This initiative
aligns with the goals outlined in the National
Strategy for Wellbeing in the UAE 2031,
emphasizing the protection of people of
determination from potential abuse.

The overarching strategy also seeks to
address and combat various forms of abuse
that individuals with determination might
encounter. The ultimate aim is to establish an
inclusive and empowering society by
dismantling barriers hindering their access to
rights, services, and opportunities.
Recognizing their integral role in societal
progress and development, the General
Directorate of Civil Defense in Dubai has
derived its vision and strategic plan (2023-
2026) from this commitment, with the
overarching goal of positioning the UAE as a
global leader in achieving security and safety.
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Scope of Work and Applicability:

This policy's stipulations extend to every facet
concerning the integration and
empowerment processes for individuals with
determination, as well as to employees
involved in interactions with such individuals
within the Directorate . Furthermore, these
guidelines are universally applicable to all
Civil Defense facilities throughout the Emirate
of Dubai.

Policy Statement:

The General Directorate of Dubai Civil
Defense, including both management and
employees, hereby commit to and endeavor
to achieve the following objectives:

1. Designing and preparing buildings and
facilities to ensure accessibility for people of
determination, aligning with international
best practices. Additionally, ensuring the
readiness of facilities and buildings for the
smooth evacuation of people of
determination during emergency situations.

2. Preparing services, communication
channels, and information systems in a
manner that facilitates equal access for
people of determination, adhering to
international best practices.

3. Conducting training for frontline
employees on effective interactions with
customers who are people of determination,
proportional to the demand from this
demographic. Ensuring the presence of at
least one trained employee in every work
shift to address the needs of customers who
are people of determination.
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4. Developing and enhancing the skills of
employees with determination, ensuring
parity with their colleagues, and
implementing programs that support their
career and professional advancement across
various fields.

5. Establishing a conducive environment for
employees with determination in the
workplace, employing easily accessible forms
of communication, and allowing them to
utilize all facilities in the work environment
conveniently.

6. Raising awareness among all employees on
how to interact with people of determination
in the workplace, with a particular focus on
human resources personnel. This includes
educating them on the rights of people of
determination and providing training on
appropriate interactions.

7. Ensuring the availability of necessary
facilities, including devices, tools, and
specialized equipment, to enable employees
with determination to carry out their work
effectively.

8. Providing ample opportunities and
fostering an inclusive work environment that
encourages employees with determination to
showcase initiative and creativity.

9. Implementing measures to safeguard
employees with disabilities from
discrimination at all stages of employment, as
well as protecting them from any form of
abuse, neglect, or exploitation.
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