Charter of Work-Life Balance and Quality
of Life Policy

Primary Objective: The aim of the policy charter

This charter aspires to create a general and
specific framework fostering happiness,
equilibrium, and positivity in the workplace,
aligning with the UAE government's vision. The
ultimate goal is to elevate the UAE's standing
among the world's top five countries on the
World Happiness Index. It emphasizes the
synchronization of policies aimed at promoting
happiness within both internal and external
communities, as mandated by the Ministry of
Interior. Furthermore, it delineates the collective
responsibility for ensuring the well-being of
employees across the Ministry and its affiliated

organizational units.
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In pursuit of our goals, the Dubai Civil Defense
General Directorate is steadfast in its
commitment to ensuring the happiness of both
customers and society. Our focus includes
elevating the efficiency of all genders and
creating a robust framework that fosters
happiness and enhances quality of life practices
within the workplace. This endeavor involves
seamless coordination with relevant sectors in
the General Directorate, with a dedicated effort
to streamline and document regional practices,
initiatives, and projects. The overarching aim is to
centralize these actions, fostering unified and
effective efforts within a stable institutional

framework.

Furthermore, it plays a pivotal role in realizing
happiness and improving the quality of life at
both individual and institutional levels. The
objective is to solidify this concept within the
work environment, fostering active participation
and heightened productivity and loyalty from
both genders. Additionally, there is a focus on
raising awareness within General Directorate
regarding the significance of gender balance. The
initiative aims to support national indicators
related to gender balance and quality of life

within the work environment.
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The charter further advocates for a policy of
balance and enhanced quality of life within the
work environment of General Directorate, directly
benefitting employees of all genders. Emphasis is
placed on fostering equality, instilling a sense of
justice, positive energy, and loyalty to both the
institution and society. This approach is geared
towards creating an appropriate and positive
work atmosphere, while also focusing on
developing and harnessing the unique expertise
of employees. The aim is to tap into their creative
energies, fostering a shift in perception among
employees to embrace happiness and positivity as
integral aspects of daily life. This transformative
approach is anticipated to yield a significant
positive impact, elevating the competencies of
both genders and directly influencing the morale
of the workforce. Ultimately, it contributes to a
competitive advantage by attracting exceptional
talents and retaining skilled individuals, thereby
preserving valuable human capital with expertise
within the Dubai Civil Defense General

Directorate.
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Third: Policy Charter Scope:

The stipulations of this policy extend to
encompass all military personnel and local civilian
employees actively engaged in service within the

Dubai Civil Defense General Directorate.
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